




In Response Reply to:01-LMM-DV-5334

13 December 2001

Headquarters Standard Systems Group

Directorate of Contracting, SSG/PKT

501 East Moore Drive

Maxwell Air Force Base

Gunter Annex, AL 36114

Attention:
Ms. Christine C. Mitchell, DMS Contracting Officer

Subject:
Formal Notification that All Processor Upgrades or the Addition of Processors (H00510 through H00512) for the L1000 Products and L2000 Products (H00500 through H000507), Requires Installation via Hewlett Packard Customer Engineer(s) (HP)

Reference:
 Defense Message System (DMS) Contract Number F01620-95-D-0001

Dear Ms. Mitchell:

Lockheed Martin Corporation (LMC) has been informed by HP that all processor upgrades or the addition of processors (H00510 through H00512) to the L1000 and L2000 products (H00500 through H00507) require installation by a HP Customer Engineer.  HP has acknowledged that an error was made when proposing these components as User Installable Components (UICs).

LMC is aware that certain Government customers are in the process of performing upgrades and LMC is in the process of negotiating with HP on this issue.  LMC will be providing an updated proposal to add the installation cost to the DMS Contract for all future purchases, and will soon provide its intentions with regard to those units already procured.

This official notice is being provided in advance of final resolution to make sure any Customers having additional orders in process are notified that additional cost should be is anticipated, although the installation cost is not expected to be significant in relation to the cost of the systems.
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Please contact the undersigned at (703) 367-3087 if you should have further questions or concerns on this matter.

Sincerely,

Delorise Vick

Contracts Administrator

Enclosure

Copy to:
 Ms. Robin Kisner, DMS-ACO

